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Classroom 
by Apple 
System requirements: iOS 12.0 or later | Age: K–20 

Classroom turns iPad into a powerful teaching assistant, helping educators guide students through a 
lesson, see their progress, and keep them on track. With Classroom, teachers can easily launch the 
same app on every student iPad at the same time, or launch a different app for each group of students. 
Classroom helps teachers focus on teaching, so students can focus on learning. 

Key features 
• Start, focus or pause student work. 
• See what students see with Screen View. 
• Share documents and links with the class using AirDrop. 
• Share student work on the classroom’s Apple TV. 
• Easily reset forgotten passwords. 
• Organise students using groups. 

Why the customer cares 
• Classroom is a device management tool for teachers that supports their real-time 

classroom management needs. 
• The app works seamlessly with Managed Apple IDs and Mobile Device Management 

(MDM) solutions, so setup is simple and works in both shared and one-to-one 
environments.  
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Classroom Quick Demos 
• Perform the demos of the key features below with two iPad Pro or iPad (6th generation) devices. 
• Before getting started with these demos, make sure your devices are set up with one or more classes that each 

include multiple students. Make sure the teacher iPad has one or more Pages demo files that show in the Files 
app under Recents.  

Introducing Classroom 
Say this 
• Today I’d like show you a new app for iPad called Classroom. 
• With Classroom, teachers have several tools to guide learning in 

their classes. 

Do this 

1. On the teacher iPad, tap to open Classroom. 

Say this 
• Let’s review the interface before I demonstrate how the app works. 
• This first screen shows the classes that belong to me as the 

teacher, and I can easily switch between classes. These classes 
can be synced by the school’s MDM server, or I can set them up 
manually without IT support.  

Do this 

2. Tap any class to continue reviewing the interface. 

Say this 
• Top row: The Select button allows the teacher to select a single 

student or a group of them. After selecting students, a teacher can 
perform any action in the actions list on devices in the classroom. 
With the End Class button, the teacher can end an active class 
session and review a class summary, which we’ll get to later. 

• Actions list: This row of icons represents the actions teachers can 
perform on devices in the classroom, which can be applied to a 
group of students or an individual student. 

• Groups: This row shows groups of students. Teachers can see the 
“All students” group, manually created groups, and groups created 
dynamically when students use different apps. Dynamic groups 
are a great tool, allowing teachers to quickly see which apps 
students are using.  

• Students: Here’s where teachers can see each student and the 
current state of that student’s device. It shows the student’s 
Photo ID (if provided), the current app and the student’s name. 
The teacher can also see important details like if the device is 
locked to the current app, if its battery is low or if AirPlay is active. 
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Working with students 
Say this 
• In this demo, I’m using one teacher iPad and one student iPad with 

classes I created manually.  
• I’m going to tap the Smart Group at the top to select the current 

active students in my class.  

Do this 

1. Tap a Smart Group, likely Home screen. 

Say this 
• Teachers can open an app on all of their students’ devices.  
• They can even lock students into the app. 
• This is a great way for teachers to start a project and keep 

everyone on task. 

Do this 

2. In Classroom, tap Open. 
3. Tap to turn on the “Lock in app after opening” option.  
4. Tap the Notes app. 
5. Tap “Open Notes on this iPad”. 

Say this 
• After a teacher is done using the app in the lesson, the teacher can 

tap in the top-left corner to be quickly taken back to Classroom. 
• Notice that the student information indicates that the students are 

locked into the Notes app.  
• Tapping Unlock in the actions list immediately unlocks the student 

iPad from the Notes app, allowing them to return to the Home 
screen.  

Do this 

6. Tap Classroom in the top-left corner. 
7. Tap Unlock. 
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Navigate 
Say this 
• Next, let’s look at Navigate.  
• Navigate allows teachers to direct students to resources inside 

Books and the Safari web browser.  
• A teacher can quickly take all of the students to a chapter in a 

book or to a website. 
• Selecting Safari allows teachers to choose from their favourites. 
• Let’s take the students to apple.com. 

Do this 

1. Tap Navigate. 
2. Tap Safari, tap Favourites, tap Apple. 
3. Tap Done. 

Locking and viewing screens 
Say this 
• Earlier, we saw how we could lock a student’s iPad to a 

specific app.  
• Additionally, teachers can prevent students from using their iPad 

devices by locking the screen.  

Do this 

1. Tap Lock to lock the student iPad.  
2. Tap Unlock to unlock the student iPad. 

Say this 
• Next we’ll look at Screens. 
• When I tap the Screens button, each student’s Photo ID is replaced 

with a preview of student’s screens. 
• Teachers can also see a student’s screen in full screen.  
• The Status bar on the student’s iPad turns blue to indicate their 

screen is being viewed.  

Do this 

3. Tap Screens. 
4. Tap the logged-in student. 
5. Tap View Screen, then tap Done. 
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Sharing documents 
Say this 
• Now let’s share a document with the entire class. 
• This feature makes it easy to share files such as worksheets, 

templates and presentations, or even photos and videos. 
• The Files app in the dock provides quick access to my most recent 

documents. 
• Dragging a document to a single student, a group or the entire 

class effortlessly shares a copy to students and prompts them to 
open it. 

Do this 

1. Swipe up from the bottom of the screen to bring up the Dock.  
2. Touch and hold the Files app to see recent documents. 
3. Touch and hold a document, then drag it to the student group in 

Classroom. 
4. Tap Accept on the student iPad. 

Say this 
• When students have completed their work, they can easily share 

the content back to the teacher using the same Share workflow. 
• The teacher receives a copy in the Classroom sharing menu, 

where they can view and save the file. 

Do this 

5. On the student iPad, complete some sample work, such as 
adding a photo or editing the title. 

6. Tap the More button (…) in the top-right corner. 
7. Tap the Share icon. 
8. Tap Teacher to share.
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